
[image: image1.png]KOSOVO YOUTH
PROJECT




[image: image2.jpg]


 Kosovo Youth Development Project

Project Implementation Unit – PIU

Ministry of Culture, Youth and Sports / Department of Youth

Government of Kosovo

REQUEST FOR EXPRESSION OF INTEREST

Kosovo

Kosovo Youth Development Project 2

Grant No.:TF098547
Assignment Title: Kosovo Youth Development Project (KYDP) will contract a consulting company to conduct Impact and Summative Evaluations of the Second Kosovo Youth Development Project
Reference No (as per Procurement Plan): 27
Ministry of Culture, Youth and Sports (MCYS) of the Republic of Kosovo, with the support of the World Bank, is implementing the second phase of the “Second Kosovo Youth Development Project (KYDP) that has two development objectives: (i) improve economic opportunities and sustainable access to youth services for Kosovo youth; and (ii) promote social cohesion through inter-ethnic collaboration among youth, especially from marginalized and vulnerable groups.  The project aims to achieve these objectives over a two-year period through the implementation of four components: (i) Sustainable Youth Centers; (ii) Youth Entrepreneurship and Business Development; (iii) Institutional Capacity for Youth Development; and (iv) Project Management, Monitoring and Evaluation.  This evaluation will focus only on the second component of the project.  However, a brief overview of all four components below will provide the reader with a more comprehensive view of the project’s approach.
The second Kosovo Youth Development Project (KYDP-2) builds on its predecessor to bring economic opportunity to disadvantaged youth, with a focus on ethnic minorities and youth with disabilities.  Financed by the World Bank as well as the Ministry of Foreign Affairs of Italy and implemented by the Project Implementation Unit (PIU) within Kosovo’s Ministry of Culture, Youth and Sports (MCYS), KYDP-2 is aligned with Kosovo’s Youth Strategy 2013-2017 and Action Plan 2013-2015. 

Component 1

The Sustainable Youth Centers component has been completed, successfully organizing and conducting an initial training workshop as well as three subsequent workshops on Sustainability of Youth Centers and Resource Hubs.  The workshops created discussion around the best ways to ensure Youth Center sustainability and overall management of the Youth Centers and produced Youth Center Project Proposals for sustainability as well as an overarching Draft Manual on Youth Center Sustainability in Kosovo.  Ministry of Culture officials, the Project Implementation Unit, Youth Center representatives, Representatives of KYDP as well as donors such as UNICEF and Innovation Lab attended trainings.

Component 2

The Youth Entrepreneurship and Business Development component aims to increase employment and economic opportunity for youth through 5 main activity areas: (i) Vocational and Educational Training; (ii) Entrepreneurship Training for Young Individuals; (iii) Equipment and Tool Grants; (iv) Business Start up Grants; and (v) Individualized Mentoring and Apprenticeship.  

i) Vocational and Educational Training was given on IT networking, bookkeeping and accounting, sales and marketing, web design, graphic design, welding, plumbing and pipe fitting, central heating, elevator maintenance, food processing, electric installation and child care.  Training was given by two separate contractors in consortium (Don Bosko and ITED) which were given specific training specifications and coordinated with the PIU.  Both contract services were provided and completed within the time period between 29 June and 31 December, 2012.  

ii) Entrepreneurship Training for Young Individuals provided business start-up training to youth between the ages of 18-35 in Kosovo between September 1st and 31 December 2012.  Two contractors (NGO Business Support Center and D&D Business Support Center) successfully implemented this activity through the identification and selection of the participants, recruitment of trainers and finalization of modules.  Training was conducted where participants gained business skills, developed business ideas and formulated business plans. The activity was split into 4 modules: (i) Entrepreneurship; (ii) Marketing; and (iii) Financial Planning; and (iv)Business Planning. The activity was implemented in a broad geographic area, covering Prishtina, Peja, Mitrovica, Suhareka, Shterpce and Gjilan.  Each module spanned 5 days for a total of 20 days of the activity.

iii) Equipment and Tool grants were given to participants that attended the Vocational and Education Training as well as youth aged 18-35 who did not attend trainings, but were priory trained in another institution and or had practical experience using the equipments and tools that they applied for.  The grant amounts were expected to average $2500 with some flexibility based on the scope of the business plan, with the amount not to exceed $3500.   Applications were scored and ranked with applicants receiving higher scores ultimately winning the grants.  Equipment and tool grants were given to acquire IT equipment, sports equipment, beekeeping equipment, sewing machines and welding equipment among other types.   To date all equipment has been purchased for the youth grant winners.

iv) Business Start-up Grants have been awarded.  The commission established by the project approving authority -Department of Youth, made up of two representatives of the Department of Youth and one PIU representative, selected the NGO Ks Kosova to implement the activity. The application process has been approved by the PIU and the selection process has been completed.  

v) Individualized Mentoring and Apprenticeship were developed for selected participants who also received an allowance as a living wage for the apprenticeship period.  Incentives were also provided to the businesses training the apprentices.  The activity was implemented as well as monitored by NGO KS Kosova between 6 November and 31 December 2012. 

Component 3

The National Youth Strategy and Action Plan for 2013-2017 was drafted and aligned with other strategic documents of the Government of Kosovo.  Three trainings were organized with representative of the Department of Youth (DOY) to provide the DOY with a framework with which to approach youth development in Kosovo.  The DOY representatives continue to attend English courses by the Cambridge School.  Project Cycle Management training was conducted in two phases covering such topics as planning, implementation, monitoring and evaluation, stakeholder importance, SWOT analysis and responsiveness to donor requirements. Finally, Information Technology training was provided by the American University in Kosovo Foundation in Pristine.  Training lasted for 14 days and covered topics such as main features of the operating system, computer setting, using built-in help features, file management and best practice for computer use.  Two of the four modules of the Information Technology Trainings are completed and thus far have been found successful.

Component 4

Project Management Monitoring and Evaluation is an ongoing process, of which this evaluation is one part.  PIU is in charge of the day-to-day coordination of all project activities.  Despite tight deadlines, project restructuring and at times insufficient staff, the project continues to be implemented successfully.  Additionally, PIU continuously monitored project activities, collected interim data and submitted monitoring reports to the World Bank.  This evaluation will focus only on Component B of the project to show the effects and impact on its beneficiaries through both summative and quasi-experimental impact evaluations.

1. Objective of the assignment 

KYDP is seeking the services of an experienced Evaluation Company to conduct the  impact evaluation of the Component 2 of the KYDP project and document the short term results of the project through summative evaluation. 

2. Scope of work 

The estimates of the KYDP-2 summative results and impact will be collected from all municipalities where training was conducted including Prishtina, Peja, Mitrovica, Suhareka, Shterpce and Gjilan.   The two evaluation methodologies differ in their depth and breadth as well as the parts of Component 2 they will cover due to the timing of implementation. Therefore, the scope of the evaluations will vary as well.  

	Segment of Component 2
	Case Study
	Impact Evaluation

	Individualized Mentoring and Apprenticeship
	Yes
	No

	Entrepreneurship Training for Young Individuals
	Yes
	No

	Vocational and Education Training
	Yes
	No

	Business Start-Up Grants
	Yes
	Yes


Summative Evaluation

The summative evaluation will encompass a representative sample of the 1,306 participants that took part in Vocational and Educational Training, Entrepreneurship Training for Young Individuals or Individualized Mentoring and Apprenticeships.  Of total participants, women account for 40%, minorities for 6.7% and youth with special needs 1.1%. 

	Project Beneficiaries
	Individualized Mentoring and Apprenticeship
	Entrepreneurship Training for Young

Individuals
	Vocational and Education Training
	Business Start-Up Grants
	Total

	Number of Youth Involved -Direct Project Beneficiaries 
	305
	404
	399
	198
	1,306

	Number of dropouts 
	4
	29
	88
	6
	127

	Male
	178
	240
	239
	127
	784

	Female 
	127
	164
	160
	71
	522

	Minorities 
	13
	38
	23
	17
	91

	Number of youth with special needs 
	6
	5
	1
	1
	13

	Indirect male beneficiaries 
	899
	1210
	1105
	-
	3214

	Indirect female beneficiaries 
	885
	1188
	1108
	-
	3181


Impact Evaluation

The impact evaluation will encompass all program beneficiaries of Business Start-up Grants. Participants engaged in a rigorous selection process to win grant money. The application process was open from 10 December 2012 to 5 January 2013.  The call for participants drew 1035 youth applications.  Applications asked about education level, business experience and ideas for future business development as well as financial information.
 The contractor, NGO KS Kosova, narrowed the applications to 233.  Those applications were submitted to a panel, established by the Project Director, composed of two Department Officials and one PIU staff. After several meetings to evaluate the applications based on a scoring process, the panel for selection of startup grants awarded 192 grants that received the highest scores on the applications.  A further 12 applicants were accepted after submitting a claim.  After the selection process, 6 recipients dropped out, leaving 198 remaining beneficiaries. The beneficiaries came from 28 municipalities, among them, 17 beneficiaries were representing minority communities, 71 female and 127 male.
4. Evaluation Methodology and Strategy

In order to adequately estimate the results of programmatic interventions of KYDP-2 for project participants, the evaluation process was designed to identify outcomes for the total participant group, highlighting the outcomes that can be attributed directly to the project. To do so, a mixed method approach of quantitative and qualitative data is adopted and two types of evaluation, a summative evaluation and a quasi-experimental impact evaluation with propensity score matching.  The summative evaluation will take the form of an in-depth case study, covering all training segments as well as the business start-up grants and focusing on both the implementation process and results of the project.  The impact evaluation will take the form a quantitative pre-/post survey given to project beneficiaries and a counterfactual.  The two evaluations will be conducted simultaneously to gain comprehensive answers to the evaluations questions set out below. 

Evaluation Questions

1. What change in income revenues, employability, and employment in small business created or supported through the Business development component of KYDP-2 can be attributed to services provided by the project?

 

2. Are beneficiaries of vocational and business development training more likely to gain and sustain employment as a result of their association with KYDP-2? If so, what effect, if any, does this have on their income, business practices, and employment levels?

 

To the extent possible, the evaluation should also seek to address the following additional questions:

 

3. What impact, if any, does each component of the business development support delivered through KYDP-2 have on small business created? What is the differentiated impact of business development training, small grants and coaching and mentoring components?

 

4. What aspects of business development training are most beneficial to young entrepreneurs?

 

5. To the extent there are positive or negative impacts attributable to services provided by or association with KYDP-2, how do those impacts differ by gender and ethnicity?

Summative Evaluation – Case Study

The first type of evaluation, a non-experimental summative evaluation, examines the effects of the project on the participant population after treatment through participant-identified outcomes and participant reflection on personal status before the project. The summative evaluation will be used for the training activities of component 2: (i) Vocational and Educational Training; (ii) Entrepreneurship Training for Young Individuals; and (iii) Individualized Mentoring and Apprenticeship, as well as the Business Start-Up Grants.  The evaluation will take the form of a case study.

A case study presents a suitable methodology in the context of this evaluation as it allows for in-depth information gathering to reveal participant perception and the reasons underlying successes and challenges of the project.  The case study is suited to answering how and why project implementation produced results by using multiple sources of data.
 The unit of analysis will be the groups of beneficiaries undergoing or having completed different segments of Component 2.  The purpose is to find how implementation of the project—as a whole and disaggregated by type of training, receipt of start-up grant or both—affects the employability of the project participants. By looking at both results and process, the case study is able to examine the positive and unintended negative (if any) outcomes of the project and then examine the process to find if project implementation could be adapted to more positively affect the results.  

Evaluation context and rationale: KYDP-2 participant selection was completed for the three training programs independently without targeting individual beneficiaries for participation in more than one program.  After cleaning the data and matching participants to reveal those who had taken part in more than one training, this number was found to be very low and nullified the study’s ability to judge the relative value of each training course on its own and when combined with another.   Two youth participated in both the Entrepreneurship Training for Young Individuals at the Business Support Center by D&D and the Individualized Apprenticeship and Mentoring; four youth took part in Don Bosko’s Vocational and Education Training as well as Entrepreneurship Training for Young Individuals at the Business Support Center by D&D; and five youth took part in Don Bosko’s Vocational and Education Training and the Individualized Apprenticeship and Mentoring.


The same data cleaning and matching process was used to find beneficiaries that had participated in a training course and received a Business Start-Up Grant.  Beneficiaries selected to receive Business Start-Up Grants participated in training programs to a greater extent than there was overlap between training programs, but not to a significant degree.   Twenty-two Vocational Training participants applied for Start-Up Grants, 8 were pre-selected and 6 were selected; sixteen Mentoring and Apprenticeship Training participants applied for Start-Up Grants, 8 were selected; twenty-four Business Training participants applied for Business Start-Up Grants, 10 were pre-selected and 6 were selected. 

Unable to evaluate the value of the trainings when taken cumulatively as opposed to individually, the study will focus on each training component individually to determine the value of each in increasing the employability of its youth participants.   However, because 22 training participants are also beneficiaries of Business Start-Up Grants the study will be able analyze the added benefit of the Business Start-Up Grant when combined with the training programs as well as its value on its own. In order to properly account for the type(s) of service(s) received by the beneficiary for disaggregation during data analysis, beneficiaries participating in the case study will be categorized according to trainings they have participated in and whether or not they received a Business Start-Up Grant. 

The make-up of the project, with implementation of 3 different training programs and a Business Start-Up grant component, calls for an embedded single-case design.
  Component 2 will serve as the single case; embedded within that case will the differing groups of participants: 1) Individualized Mentoring and Apprenticeship participants; 2) Entrepreneurship Training for Young Individuals participants; 3) Vocational and Education Training Participants; 4) Recipients of Business Start-Up Grants; and 5) Recipients of Business Start-Up Grants who also participated in one of the training programs.  As an aggregate the study will show the effects of project as a whole with the embedded units showing results from group taking individual trainings, receiving a Business Start-Up Grant or both.  A mix of illustrative and program effects case studies will be conducted simultaneously to analyze the process of implementation and the results of the training components and Business Start-Up Grants of the project.
 The illustrative case study will paint a picture of the situation surrounding the project as well as the processes used during project implementation, giving context and therefore insight into the causes of successes and challenges.  The program effects case study will analyze the cause and effect of the project results and attempt to determine its impact on the beneficiaries. In order to facilitate data analysis and form a more complete picture of the results of the project, the evaluation questions for the case study will be the same as for the impact evaluations (listed above).  The case study will be rigorous and systematic in its methodology and procedures, using a range of data collection techniques, the results of which will be triangulated to ensure reliability.

Literature Review

Before data collection commences, a thorough literature review will be conducted to give background to the context in which the project is being implemented, the project itself and similar projects.  Documents will include, but are not limited to, relevant documents about the country or regions being studied and relevant case studies regarding similar programs.  The literature review will be used to provide background and context, not as a source of answers to the evaluation questions.  Researchers will be vigilant in ensuring that this information increases understanding of data collected during the evaluation but does not create pre-conceived notions of what will be found.

Document Review

Document review provides data on the processes surrounding the project and will occur twice during the evaluation: at the initial and final stages of the evaluation.  Document review includes, but is not limited to, evaluation methodology, project documentation (including program overview/objectives/goals, work plan, application procedures), course curriculums, relevant meeting notes, and media coverage of the project.  The first document collection will include all evaluation and project documentation along with course curriculums, meeting notes, media coverage and any other relevant documentation available.  At the final data collection stage any documents that were not available at the first stage (such as documentation regarding the Business Start-Up Grants, which has yet to be implemented) as well as any documents that were deemed necessary after the first document review will be collected. 

Review of Archival Records

Where available archival records will be collected at the initial data collection stage to provide additional information regarding the implementation of the project.  Archival records differ from document review in that they provide information about the participants directly, including demographics, application forms, course attendance records, and employment records.  At the final data collection stage, records that were not collected during the first data collection stage, but deemed important by the study, and any records not available at the time of the first data collection stage will be collected.

In-Depth Interviews

Structured interviews will take place with selected project beneficiaries of the three training programs and recipients of the Business Start-Up Grants at the final data collection stage. Interviews will focus on beneficiary perceptions of their employment situation both before and after project implementation. Interviews will follow an interview guide, providing a general structure to ensure interviews result in answers to the evaluation questions set forth.  Although an interview guide is developed and followed, interviewers are to encourage and allow additional information to emerge that is relevant to project.  By using an open structure, interviews are able to unveil project success and challenges, and their sources, which may not have been anticipated and reflected in the interview guide or evaluation questions. 

The interview guide will be developed by evaluators in combination with selected project managers and will include the following characteristics:

1. The Interview Guide will dictate that interview sessions should only take 45 minutes to an hour.  Where more time is needed another session should be scheduled.

2. Interviews will be recorded with the permission of the interviewee. Where that is not possible, short notes used to remind the assessor will be recorded during the interview session and a full write-up of the interview will be conducted immediately after.

3. A framework will be created that allows interviewees to share information in a manner with which they feel comfortable. 

4. Open-ended questions will be formed that focus on the evaluation questions posed.

5. Unsolicited information is encouraged from interviewees when the information is relevant to the project or context

Direct Observation

Direct observation will be used during both stages of data collection when evaluators are visiting with participants or in the communities. While evaluators will note anything of relevance during site visits, a pre-determined list of key observations will be developed.  This list will include, where possible, qualitative information that can be quantified (i.e., noting or counting instances of an observation).   This data will be used to both form a broader context as well as triangulate data gained from the conversational interviews.

Using multiple sources of information allows for triangulation to confirm construct validity of the results, as each source is able to corroborate the data revealed by other sources.
 Data collection will revolve around the evaluation questions posed to give an in-depth review of the quality and value of the instruction.  In addition to the formal evaluation questions, the study will use the same methods to attempt to determine why participation in more than one training program was so low.  

Quasi-Experimental Evaluation using Propensity Score Matching

A quasi-experimental impact evaluation will illustrate outcomes that are attributable to the project. Impact evaluations allows for program interventions to be evaluated based on evidence of changes that result directly from the implementation of the project, while accounting for other influences that would have affected the population regardless of the intervention.  Impact evaluation, as defined by the Development Assistance Committee of the Organization for Economic Co-operation (DAC) is used to assess, “the positive and negative, primary and secondary long-term effects produced by a development intervention, directly or indirectly, intended or unintended.”   To determine impact, the evaluation focuses on attribution, or effects produced by the intervention, by comparing the results with a counterfactual, or what would have happened were the intervention not implemented.  By graphing the before and after of the treated group (showing results of the project) and the control group (the counterfactual, or what happens in the absence of the project) and adopting the area in between as the actual results the program produced, the study can measure the impact the program directly had on the population.

Evaluation context and rationale: The impact evaluation will be conducted for the Start-Up Business Grants, which is the only activity in the Business Development Component that has yet to be implemented. The objective of this evaluation is to provide the World Bank with evidence of attribution of impacts, positive or negative as the case may be, by establishing a counterfactual scenario based on quasi-experimental methods.  Propensity score matching techniques will be used to identify individuals who are similar to those who will participate in this KYDP-2 activity to form a control group. The fact that there was a significant number of participants who had the same observable characteristics as those who participated and have expressed interest and applied for this project but were denied services at project inception and throughout implementation due to project scope limitations, creates a perfect opportunity for the identification of a control group of individuals that meet the profile of KYDP-2 participant.

 Propensity score matching based on characteristics will be conducted to ensure that both population groups are statistically identical on both observed and unobserved characteristics. Using correlational study, a relationship between identified variables will be examined to identify the change in post intervention characteristics will allow to draw conclusions that can be attributed to the intervention alone. The criteria for selection of the comparison and beneficiary group to be studied will include quasi-independent variables such as:

1. Location of residence

2. Age 

3. Gender

4. Ethnicity

5. Level of Education

6. Employment status before project

7. Starting a new business or expanding an existing business

8. Applied to the Project

Both pre-test and post-test will be given in order to determine the effects of the program on participants.  The pre-test will determine a baseline on key indicators and the post-test will measure changes after program implementation. The same assessments will be given to the control group who has not received any services. By giving both the pre-and post-tests to the control group, the study will be able to use the baseline data to control for any ability or motivation gaps that may have resulted in the youths’ acceptance or non-acceptance into the project.  The assessment will include a range of multiple choice and free response questions focused on business interest, skills and success, financial and employment status, perceived value of the training, hope for personal future employment and hope for peer future employment.  At the core, the survey aims to find the impact of the independent variable on key dependent variables for the groups surveyed:

Independent variable: Business start-up grant

Dependent variables: 

1. Increase in income

2. Business’s financial performance with its projected plans and profits;
3. Generation of new employment (# of new jobs created)
1) Data Collection and Analysis

Summative Evaluation – Case Study

Data collection is comprehensive in the case study approach, involving several sources of information including literature review, document review, review of archival documents, in-depth interviews and direct observation of participants in their business capacity.  The KYDP-2 project team has a rigorous M&E system and has implemented data collection regimes that can serve as an important source of data for the evaluation.  Evaluation staff will conduct structured interviews, direct observation and document/archival document review during the initial and final data collection stages.  Comprehensive notes will be taken on data collection processes to demonstrate reliability: the ability for others to replicate the processes undertaken and return the same results.

Due to the differing data sources, analysis will consist of compiling, categorizing, organizing chronologically and coding information gathered that would aid in answering evaluation questions or provide insight on programmatic processes.  These techniques both make the data more manageable for analysis and allow comparison for consistency.  Triangulation allows for findings from one data source to be reinforced by findings from a separate data source, strengthening construct validity of the case.
 

With 5 embedded units of analysis within the single case study, beneficiaries will be grouped according to the services they received and results will be compared between groups as well as in an aggregate fashion to demonstrate the results of Component 2 as a whole.  This will allow not only for comparison between groups but allow for the study of the effects of participating in a training program in addition to receiving a Business Start-Up Grant.
Quasi-Experimental Evaluation using Propensity Score Matching
A stratified sampling approach may be necessary to acquire a representative sample on which to base analysis. However, particular attention will be paid to collecting data to allow for statistically significant results differentiated by gender and ethnicity.  Pre-/post-test data will be collected using the Survey Monkey Tool. To ensure participation of the control group, incentives in the form of compensation for time and participation in the amount of 5-10 Euro will be awarded.

After the completion of data collection, findings will be analyzed to assess the progress of the program participants as compared to the progress of the control group.  Data analysis will consist of coding of free-response questions as well as statistical analysis of quantitative data using the statistical software For the purposes of this evaluation, statistical significance is defined as reaching the 90% confidence level or greater.

5. Deliverables 

1.     Finalized evaluation methodology using the above evaluation framework that includes:
a.     Work plan and timeline

b.     Final methodology and data collection plan

c.     Draft data collection tools (questionnaires, interview guides, list of documents, etc.)

d.     Plan for structured data analysis and interpretation of findings
2.     Evaluation report that will include the following specific deliverables to be submitted and reviewed by HED at different time intervals:
a.     Report outline specifying structure of the report to include, at a minimum:

· Methodology and data collection process

· Design and implementation model

· Impact evaluation and beneficiary assessment findings

· Issues, lessons learned and follow-up actions

· Long term sustainability prospects and strategies

· Recommendations for future programming

· Conclusions

b.     Complete draft of the evaluation report

c.     Final assessment report in MS Word format. Three hard copies and one electronic copy including all materials used in the assessment process.
Schedule and deliverables will be finalized in close consultation and coordination with PIU.
6. Duration of the Assignment
Selection of Evaluation Consultants/Company will be made no later than August 30, 2013, and the evaluation will begin in early September. Field work and data collection will be completed in two phases: All field work for the phase I should be completed no later than September 27, 2013, and Phase II data collection should be carried out in December 2013.  Other activities, including the submission of all deliverables, should be completed no later than February 15, 2014. PIU expects the Evaluation Consultants/Company to spend a total of no more than 60 working days on this assignment, which includes up to 20 days of field work.
3. Evaluation Criteria

Evaluation Consultants/company  will be selected in accordance with the procedures set out in the “Guidelines: Selection and Employment of Consultants by World Bank Borrowers” published by IDA in May 2010, Section V. Selection of Individual Consultants."

Experience and Requirements:
· Qualified company with professional staff in economical development, research and analyses  or in a field related to an area of expertise required for evaluations (e.g. quantitative and qualitative research, monitoring & evaluations);

· Experience  in working with International organizations -projects;

· Significant knowledge of small and medium-sized business trends or related issues in Kosovo and international development field work, evaluation designs and work plans, evaluation interviews, and interpreting quantitative data collection and analysis process;

· In depth knowledge and experience in producing reports according to international standards;

· Extensive experience in Monitoring and Evaluation in International Organization and or Projects Management through International procedures. 

· Demonstrated experience with and understanding of qualitative and quantitative impact evaluations of business development research and SME policy development;

· Staff should have excellent oral and written communication skills in English, and ability to conduct interviews in Albanian. 

· Experience working International Projects on Impact Evaluation, World Bank projects similar impact evaluation projects will be an advantage;
Evaluation criteria will be as follows:


	Experience in similar assignments  
	50 points 

	Consultants qualifications
	40 points

	References from previous assignments 
	10 points


4. Procedures for application

Interested companies should email documentation including staff CVs and references with similar services, by close of business 3rd of September, 2013 KYDP. The emails should be sent to info@kydp.org  and addressed to:

Kosovo Youth Development Project (World Bank funded)

Ministry of Culture, Youth and Sports -Department of Youth

“Mother Theresa” Square # 35; 10000, Prishtina, Republic of Kosova 

� A complete copy of the application can be found in the annex.


� Yin, Robert, K., Case Study Research: Design and Methods. (California:SAGE Publications, 2014), 9.


� A full list of participants and overlap can be found in the Annex


� During this process duplicative entries were also found.  The data was cleaned so as not to double count participants.


� Yin, Robert, K., Case Study Research: Design and Methods. (California:SAGE Publications, 2014), 50.


� Case Study Evaluations.  United States General Accounting : Program Evaluation and Methodology Division. GAO/PEMD-91 – 10.1.9, November, 1990: Officehttp://www.gao.gov/special.pubs/10_1_9.pdf


� The Implementation Timeline is found in Section 5, showing the order of data collection for both the case study and impact evaluation.


� Tellis, Winston. Application of Case Study Methodology. The Qualitative Report, Volume 3, Number 3, September, 1997: http://www.nova.edu/ssss/QR/QR3-3/tellis2.html#yin93


� Leeuw, Frans and Vaessen Jos (2009) Impact Evaluations and Evaluations and Development, Independent Evaluation Group, World Bank, Washington, DC


� Studies have shown that such matching methods work well in research that uses data with a set of covariates that accurately capture the likelihood that an individual participates in the project.


� At this time full information on the pool of participants is not accessible for the creation of a control group based on propensity score matching of the selection criteria. 


� Yin, Robert, K., Case Study Research: Design and Methods. (California:SAGE Publications, 2014), 49.


� Yin, Robert, K., Case Study Research: Design and Methods. (California:SAGE Publications, 2014), 120.
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